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ÅChemical industry

ÅBASF and 4 of the 20 largestcompaniesare German-speaking

ÅAeronauticalindustry

ÅTrial of Air France pilots: translations of documents into French (DGLFLF, 
2012)

ÅNegotiationsfor pilot training in French (Site web, Légifrance, 2012)

ÅUnited Nations: multilingualposition

ÅResolution50/11 (November1995) 

άeach State Member of the Organization, irrespective of the official language in 
which it expresses itself, [has] the right and the duty to make itself understood and 
ǘƻ ǳƴŘŜǊǎǘŀƴŘ ƻǘƘŜǊǎέ

Examples of regulation, sector by sector
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ÅCan we characterisemultilinguallanguagepractices in international 
professionalenvironments?

ÅHow canwe adapttraining to meet the multilingualneedsof 
professionalenvironments?

Research questions
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ÅI- Multilingualism in companies
ÅNeeds identified

ÅParticipatoryframeworks

ÅA polyphonyof discourses

ÅA narrative, prescriptive and collaborative model

ÅIntersections of disciplines

ÅII- Multilingualprogrammes 
ÅUniversityof Luxembourg

ÅSupport with a multiplier effect:
ÅPeer tutoring

ÅPeer proofreading

Å Tandem schemes

Å Language passport

ÅIII- Multilingualcourses
ÅMobility and its variants

ÅLiteraturereviewin 3 languages

Contents
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I-MULTILINGUALISM IN COMPANIES : Two fields of study

ÁAerospace company                                     UNESCO



Two fields of study: two linguistic policies

ÁAerospace company                                     UNESCO

Â One working language

Â άThe XXX languageisEnglish usingthe 
aeronauticalterminologyin commonuse, 
i.e. American aeronauticalterminology. 
Technicalpublications shall, in particular, 
complywith ATA Specifications(Air 
Transport Association of America).έ

Â Four languages for services

Â άAgents will be able to providesupport to 
you in 4 languages.έ

Â άLes agents pourront vous fournir une 
assistance dans 4 langues.έ

Â άDie Agentensindin der LageSupport in 4 
Sprachenanzubieten.έ

Â άLos agentes estáncapacitadospara darle
soporteen 4 idiomas.έ

Â Two working languages

Â ά!ƭǘƘƻǳƎƘ French and English are 
¦b9{/hΩǎ ǘǿƻ ǿƻǊƪƛƴƎ ƭŀƴƎǳŀƎŜǎΣ ǘƘŜ 
Organization also uses Arabic, Chinese, 
Russian and Spanish as its official 
ƭŀƴƎǳŀƎŜǎΦέ

Â One language at a conference

Â ά[ŀƴƎǳŀƎŜSof the conference: Englishέ

Official language

Day-to-day practices



Multilingual information
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Å Aerospace company(576)Questionnaires

Å Aerospace company (2)
UNESCO (2)Meetings

Å Aerospace company (12)
UNESCO (7)Interviews

Methods
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Needs identified at Airbus ( Lejot 2014a)
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Interaction focused 
on the agenda

Rephrasing 
for the 
group

ExplanationAside: 
logistics

Participatory frameworks (Goffman E., 1974)
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The intersection of three entries

A polyphony of discourses
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Åά5ƛǎŎƻǳǊǎŜ ǳƴƛǾŜǊǎŜǎέ
(Charolles, 1997)

ÅShifters(Benveniste, 1974)

ÅThe theoryof 
argumentation: A but B = -r 
(Anscombre, Ducrot, 1983)

Threeargumentative 
models(Lejot2016)

ÅMonolingualismBUT 
Multiling. = Multilingualism

ÅMonolingualismBUT 
Multiling. = Monolingualism

ÅMultiling. BUT 
Monolingualism= 
Monolingualism



άOn parle en anglais έ

mais άŀǾŜŎ ƳŜǎ ŎƻƭƭŝƎǳŜǎΣ ŎΩŜǎǘ ǾǊŀƛΣ ƧŜ ǇŀǊƭŜ ǎŜƭƻƴ ƭŀ ƴŀǘƛƻƴŀƭƛǘŞέ

Monoling . institut . BUT Multiling . = Multilingualism
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Ȱ3ÏÍÅÔÉÍÅÓ ÐÅÏÐÌÅ ÔÈÉÎË ȰÏÈ ×Å ÈÁÖÅ ÔÏ ÓÐÅÁË %ÎÇÌÉÓÈȦȱȱ

but ȰÉÔȭÓ ÎÏÔ ÒÅÁÌÌÙ ÂÅÃÁÕÓÅ ÏÆ ÔÈÅ %ÎÇÌÉÓÈ ÔÈÁÔ ÙÏÕ ÈÁÖÅ ÔÏ ÓÐÅÁË 
English in [multinationaleɎȟ ÉÔȭÓ ÂÅÃÁÕÓÅ ÏÆ ÔÈÅ ÆÁÃÔ ÔÈÁÔ ×Å ÁÒÅ 
ÁÌÌ ÍÉØÅÄ Ȱ

Monoling . institut. MAIS Multiling . = Monolinguisme
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άsolamente algunas palabras de cortesía 
cuando [yo] hablo con una persona Francesa o algunas palabras de 
cortesía cuando hablo con una persona españolaέ

pero άeh, en [multinationale] el idioma oficial es el Ingles.έ

Multiling . BUT Monoling. institut. = Monolingualism
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ȰUnd das gleiche gilt auch für einen Franzosen, der muss 
sicherlich auch einen gewissen Teil seiner Arbeit auf Französisch 
machenȱ

aber Ȱin dem Moment, wo er in das [Business] einsteigt, was 
[multinationale] betrifft, was alle betrifft, ist es dann in Englisch ȱ

Multiling . BUT Monoling. institut. = Monolingualism
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Argumentative models
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Linguistic landscape



Institué

InstituantInstitutionnalisation

In sociology of organisations
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Motivation for 
learning

Social relations 
with colleagues

Requestfor 
help 

Use of new 
languageskills

in a formal
context

Provision of 
help 

Strategic use of 
languages

Relationship 
with

management 

A narrative, prescriptive and collaborative model ( Lejot 2017a)
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Cycle for learning a 
ƴŜǿ ƭŀƴƎǳŀƎŜ Χ 



Organisation apprenante
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Å« Learning through work » (Newton, Miller, Bates, Page, 
Akroyd, 2006) 

ÅGoal of a «organisation apprenante»

Å« privilégier les apprentissages individuels et collectifs en vue 
ŘΩƻǊƎŀƴƛǎŜǊ ǳƴŜ ǇǊƻƎǊŜǎǎƛƻƴ ŎƻƭƭŜŎǘƛǾŜ ŘŜǎ ŎƻƳǇŞǘŜƴŎŜǎ Ł ǇŀǊǘƛǊ 
de la capitalisation et de la diffusion des savoirs détenus dans 
ƭΩƻǊƎŀƴƛǎŀǘƛƻƴ» (Fernagu-Oudet2012 : 202)



ÅA dominant practice

ÅRephrasing

ÅClarifications 

ÅA άƘŀƭŦǿŀȅέ ƳǳƭǘƛƭƛƴƎǳŀƭƛǎƳ

ÅBack-up solution

ÅThreefactors

ÅTemporal

ÅSpatial 

ÅLanguageprofile

ÅCode switchingάin juxtapositionέ

How can we characterise multilingual language practices in 
international professional environments ?
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ÅSemestreobligatoireà ƭΩŞǘǊŀƴƎŜǊenL2

II -MULTILINGIAL PROGRAMS: Languagepolicy

25


