


This%contribution%relates%the%authors’%experiences%of%applying%a%relational%and%scaling7
sensitive%approach%to%human%service%clients%within%the%framework%of%a%research%training%
project%with%bachelor%degree%students%in%social%work.%By%conceiving%persons%as%relational%
(and%not%self7actional or%interactional%entities)%and%hypothesising that%persons7in7relation7
at7places7in7time%cut%the%‘world’%into%scales%of%various%ideational,%emotional%and%material%
dimensionality,%the%basic%question%consisted%of%how%persons%as%clients%relate%to%and%scale%
persons%as%professionals%and%members%of%so7called%social%services,%and%thereby%
continuously%reinvent%and%covenante social%reality.%

On%the%one%hand,%the%presentation%will%put%to%discussion%the%pursued%methodological%
movement%by%giving%direct%insight%into%the%analytical%process%of%transcribing,%relationing
and%comparing.%On%the%other%hand,%we%will%discuss%the%‘merits’%of%such%a%movement,%
especially%with%regard%to%questions%of%equivocity,%ambiguity,%hybridity%or,%as%we%would%put%
it,%fractality of%social%reality.%Indeed,%persons%and%places%(or%any%other%thinglike entity)%
take%on%a%holographic%stance%depending%on%the%relationalities.



Relational)world)or)life.world.bubble)of)a)person



Zoom$at$the$relationality of$person



Visualizing*the*relationality of*persons3at3
places3in3time:
3 Macroification of*person*A

3 Strong*materiality*(3*knots)

3 relation*combined/glued*with*negative*emotions*(redly*colours)

3 Conflicting*ideas*in*the*relationality of*person*A*and*B

3 Triple*scaling*of*the*relation*during*the*interview

(Borders*of*the*attactor)

A

B



Zooming'into'
the'relational'
scales



Example of an “interview” guide
• Could you please tell us something about yourself?
• Could you please tell us how it happened that you are now at7this
place?

• Looking at7life so7far (especially regarding your professional7
development),7are there significant events,7moments or experiences
which you judge especially important for your actual situation?

• How would you shortly describe the place here?
• What persons do7you encounter at7which places in7your dayCtoCday
work?7Which persons do7you encounter everyday and at7which
places do7you meet?

• How do7you consider the effects of what you are doing here on7your
actual and future life (especially as far as work is concerned)?

• What would wish for the future?



Three-line scaleoscription of an interview



One-line scaleoscription of an interview



Scaling entities as a move of scaleorelating

10

Sequen
ce

Entity-come-
scale-in-the4
relationality-of-
person-at-
places-in-time



Zoom into the scaleo-relational table







Thing-like-entities-come-scale-through-the-
life-world-bubble of the researcher



Zoom into a relationality



Further visualisations into 
our relational and scale-
sensitive research world



To learn more about us…

• A#series#of#working#papers
• More#than#100#memos#(documenting#our#
theorising process)

• First#communications#and#publications
• A#website#under#construction
• First#ideas#about#the#foundation#of#an#“Institute#
for#relational#and#scaling@sensitive#work”

…#and#a#lot#more#to#come,#hopefully#!



… and some sources of inspiration



… and some further sources of inspiration
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Thank&you&for&your&participation!


