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This contribution relates the authors’experiences of applying a relational and scaling-
sensitive approach to human service clients within the framework of a research training
project with bachelor degree students in social work. By conceiving persons as relational
(and not self-actional or interactional entities) and hypothesising that persons-in-relation-
at-places-in-time cut the ‘world’ into scales of various ideational, emotional and material
dimensionality, the basic questi__dn consisted of how persons as clients relate to and scale
persons as.professionals and members of so-called social services, and thereby
continuously reinvent and coyenante social reality.

On the one hand, the presentation will put to discussion the pursued methodological
movement by giving directinsight into the analytical process of transcribing, relationing
and comparing. On the other/hand, we will discuss the ‘merits’ of such a movement,
especially with regard to questions of equivocity, ambiguity, hybridity or, as we would put
it, fractality of social reality. Indeed, persons and places (or any other thinglike entity)
take on a holographic stance depending on the relationalities.
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Relational world or life-world-bubble of a person
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Visualizing the relationality of persons-at-
places-in-time:

- Macroification of person A

- Strong materiality (3 knots)

- relation combined/glued with negative emotions (redly colours)
- Conflicting ideas in the relationality of person A and B

- Triple scaling of the relation during the interview

(Borders of the attactor)

.
INTEGRATIVE RESEARCH UNIT “ " l I II
| N S | D E ON SOCIAL AND INDIVIDUAL o

DEVELOPMENT




. . /,f ,\g:s"““‘ ‘ irg,
Zooming into o I
. ./ dbal‘ ()bw»‘ .’d‘“mm(m,_.m;)'&:q/ ’%%‘Jp»\ )
the relational Rt PR "~ nf:%%
Vi o " %) g % '(0‘
/ : . a . b &
scales P Ty NS A
/4 o7 ' 2 S R WA
] %6 %%‘ \
%) 0 3
X \Q\‘\ \, LX)
¥ ‘) v % \ ‘;I
2 e%‘ \ Q\‘-‘ i‘v» 'ﬁ‘
AR AR

-
st
z&#""““

/4
{

(
it T T p—— L

fj‘ | ,’Iél [ B

L" A 'y ] l:
l/é:';-‘ '3 f| ; ;
g | Jl A
. A E §.= "I'
fl ﬂ / {EF 55"'
|

st Ieider micht geldappt TM: Mhm IP: Sonst bia ich nics, v B
a ’itnu“ -
2y,
o e
A,

o) Das 3
Ak wourz und stark sus, anschlieBend tief cin)
(w amet .

@"umvh\c‘ nur eine Lehre gemach dls- ()

A

.
INTEGRATIVE RESEARCH UNIT ll .I I ll
ON SOCIAL AND INDIVIDUAL .
DEVELOPMENT ONIVERSITE DU
LUXEMBOURG

INSIDE




Example of an “interview” guide

« Could you please tell us something about yourself?

« Could you please tell us how it happened that you are now at this
place?

« Looking at life so far (especially regarding your professional
development), are there significant events, moments or experiences
which you judge especially important for your actual situation?

« How would you shortly describe the place here?

 What persons do you encounter at which places in your day-to-day
work? Which persons do you encounter everyday and at which
places do you meet?

« How do you consider the effects of what you are doing here on your
actual and future life (especially as far as work is concerned)?

 \What would wish for the future?
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Three-line scaleoscription of an interview

E 1 :
(#0:11:02#%) TM: Das nun nicht gerade=1IP: =Ja CH: Konnten Sie das denn ansprechen eventuell das mit der Kihsche konnten [eeh (IP:Ich hab)] die Frage ist ja da inwiefern
verstandnisvoll——  unterlegen (Ausatmen von IP)

< D e e e e e e e e e e e e e el

kann man das auch nicht rickmelden oder ansprechen dasss IP: Ich hab eeh als ich dahin gegangen bin ZUm Arbeitsamt hat er mich gehort was ich machen kann
verdrgert——— ---—---—-(roboterartige, abgehakte Stimme)--——----
e~~~ =< Eadad Sadndndadindadadiadadiadie S findindindindindindindindindins <z t Eadieffadindndindndiadindidindindindins <z
ich hab alles gezahlt ich hab ihm sogar mein Curriculum Vitae aufgegeben CH: hm IP: Ah du hast fiir die Kiiche gearbeitet da wirst du dafiir (geschickt) ich -
(roboterartige abgehakte Stimme) --—(leicht weinerliche Stimme)--— (IP immitiert suffisante (leicht hohnische) Stimme des Placeur) ------—-—-—-
T : 1 :
amusier mich jetzt nicht eh alle deine Berufe aufzuschreiben  nav=icn=gazag: ¥ und da hat er schon drei Mal mir nehe Arbeitsstelle eheh als Hilfskoch angeboten
-emport- —————————verdrgert, wiitend
B o E <z # # —
undednmnetabeiiegang. €S interessiert mich nicht mehr= TM: =Mhm IP: Eeeehh ich kann dahin gehen  ®er  der Patron wird sofort sehen ich hab keine=ne=kei=keine Lust CH: Mhm IP: Ja
——nachdriicklich——— angewidert - ——(Stimme zitterf)--——-----—- —_—
a5 S S S e T f—t: e
aber das ist was du gelernt hast da haben wir keine andere Wahl ich=nav=gezagt Y ich hab eeh ich hab in den Garten Arbeiten gemacht ich hab Viele Berufe gemacht [(TM:
- -—--—(IP immitiert wieder suffisante Stimme des Placeur)--- e -emport- verstandnislos, irritiert
= = t T

Mhm) und] jetzt eeh bleibt ihr nur bei ein eeh bei einem ich hab auch gefragt fiir eeh Formation zu bekommen  wieder nee ne Lehre zu machen als Erwachsener CH: Mha

N\
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One-line scaleoscription of an interview

(#0:11:02%) TM: Das nun nicht gerade (verstandnisvoll)=IPs =J @ (unterlegen) (Ausatmen von IP)CH: Konnten Sie das denn ansprechen eventuell das mit der Kiihsche konnten [eeh (IP:Ich

hab)] DIE FRAGE IST JA DA inwiefern man das auch nicht riickmelden oder ansprechen dasss IP: Ich hab eeh als ich dahin gegangen bin ZUM Ar-beits-amt< perdrgert
hat~er~mich~gehort~was~ich~machen~kann (roboterartige, abgehakte Stimme) ich~hab~alles~gezahlt (roboterartige abgehakte Stimme) ich~hab~ihm~sogar~mein~Curriculum
~Vitae~aufgegeben< (leicht weinerliche Stmme) CH: whm IP: AH du hast fiir die Kiiche gearbeitet da-wirst-du-dafiir—(geschickt)<  ich amiisier mich jetzt nicht (P

immitiert suffisante, leicht hohnische Stimme des Placeur) eh alle deine Berufe aufzuschreiben  hab=ich=gesagt - (empart) und da hat er SCHON DREI MAL mir nehe (verdrgert,

wiitend) Arbeitsstelle eheh als Hilfskoch angeboten uwesemesmmesiomspene €5-interessiert-mich-nicht—mehr>- (nachdriicklich)= TM: =Mhm IP: Eeeehh ich-kann-dahin-gehen<  2ber

(angewidert) ~ der Patron wird sofort sehen ich hab kei#ne=ne=kei#=keine Lust (Stimme zittert) CH: whm IP: Ja-aber-das-ist-was-du-gelernt-hast< dahaben»wirs

. EY . , . .
keine-andere>Wahl (IP immitiert wieder suffisante Stimme des Placeur)  ichhabgesagt  (emport) ich hab eeh ich hab in den GARTEN ARBEITEN gemacht ich hab VIELE BERUFE

gemacht (verstindnislos, irritiert)
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Scaling entities as a move of scaleorelating

(Holbraad/Pedersen, 2008)
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Zoom into the scaleo-relational table

S Scalingzequence: Scalizghorizon Relational horizoa Person (fractal size + relational trigger) Eversion Sequeacy
Domsizizsi ificati
Entity -as in relation to -az through -as in relation -as -come-scale-as Fractal dmensisaslity
entitie(s) to
S1 | (20-10:07%) TM: (Mhm) andsostheonlys | altemative” | the ™ Exam (for |faded |.would
allematives-would haves-beers (skght only” diploma as haves-beerc (slight
breathing of IPslospends anothers katchen aid) Breathing of Two Aernatives are cut, cne
yoara[andathercenexts years (IP: Yes IPy»tomspend only as hypothesis
F95 yeak|w Wmrepeatsthemexam] anothers ) -
This wasnt poasitie Immediataly (Moughtidy) years[andathensnexts | ideationak-rasional cutting,
years (IP: Yez  yez Time-Dimension
ywak|
lcce-repeatsthas-axam]
This wasnt posaible
mmadiatlr Mhouphndy)
52 IP: Nope that-was-noc-way< eh thar [ that”/ ANOT |, supersvizor |, tolook |IP you (failed only +Nope (thatjwaz—
you've got to do ANOTHER whols year -apprenticesh | HER AGAIN I exam and..) noc—way~<" Big entities/no persons
and to lock AGAIN for a a superavisorin |Ip” whols for in another year .NO EASY THING o )
or#dar to (disgusted) ONE YEAR OF yoar* or¥der to alzo here* Strong rejection of trigger at
APPRENTICESHIP (despair) thars NO (disgusted) . atsthat time it was | | the beginning
EASY THING aizo here in Luxsmbourg N g ook U RARATSS | Cuttings from almost purely
(lawndiced) (TM: Mhm)] not-to—speak-oi-the R not—to— #Euroz  amonin emotional to material ends
¢ arcasscally ime i ~wage that-wacs-not-really- . endmz
wage~ it2d (sarcasacally) eh atsthat time it speak-of- up emotionally; the
Was | guess | ek fOurshundred»Euros  a the® much« (resigning) eeh appremiceship m ——
month that-was-not-really- S (dusgusted)= emotionnally insurmountable
much« (resigung) eeh %P2 (disousted)= thing

53 | TM: sMhm (%) (20:10:418) IP: | .they" (Job | .again | .me" anda - .gonna P Me Another job | kitchen | _it~won't~work < No tmgger of an interviewer —
zow eeh w i've st now eeh they've again zent | center) sent an check out (resignason)™ self-triggered affer silence
me an offer for to go to the kKtchen offer for what's on
(despatriresignanion) CH: M (resignation) IP: to go to what's Person-entities appear —
(breathing) I'm gonna check out what's on the going on Dichotomy . they-I"* (will
what's going on there (TM: Mh)] but ac idtchen thare® continue over the next
for mea I~am~sure~it~wont~work < (despairr sequences)

(resignation) esignario .am~sure
n) - £ , . . ] cutting -

S4 | TM: M IP: I'm tired of all that (alwast I ~aguy |.an that(alwaost P I offer kicchen |, I'mared” Kichenjoffer which are
whiningly) eeh  though I'm a guy who is who ic | whaingly) eeh* refated 1o job center as trigger
FOND of worldng bu:  (30:11:02%) TM: FOND
Not exactly this way (inderstandingiyjw» IP: of IP opposed 1o a fuzzy and not
=Yeah (defensively) (IP breathes owi) worldn to overcome entity. all that.

& Emotional: between despair
and being proud
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S Scalingzequences Scalinghorizon Relational horizon Person (fractal size + relational trigger) Eversion Sequeacy
Domsizizs ificati
Entity in relation to -as -2 in relation -az -come-scale-as Fractal dimeasionslity
itie(z) -
S5 | CH: Did you eventmily manage to problematize the | .you™/ Jatchen-1ssue™ offer for again ~eventually manage to Trigger: despai of IP, related
kitchan-issne could [eeh (IP: I've)] THEPOINT | _someone™ kitchen problematize™ to job center
IS to which point scmecme could give this foedback
or problematize that could give this feedback From personal \you® to
or problematize that™ impersonal someons”
Rationalideational
56 | 1p: 1ve eeh as I wan: thers to the job— Jjob- iy ﬁi‘w I'me chhm- ;loblema . listened~to~me~ what T}iggum:;mm;::'n
center< (amaoyed) center< nse hze ~l~am~able todo< | dichotomy fine N0t
he~listened~to~me~ what ~|~am~able to (ammaoyed)™ (roboe-like cus-off voice) mt: T: q::ng et
o (robor-like cut-off voice) fitting to job center as scaled
by him - from negative-
emotional to techmical™
S7 | 1~ve~told~him everything«( robos-ltke cut-off | I~ um™ Kitchen- problema | ,, 1~ve~told~nim Tnzger upheld
vaioe ) I~have~even~given~up ~ my issue tze everything« ( mbos-dike | in dichotomy he/they -1 1P
curriculum~vitas~to him« (almast whtnmgly) cur-off votce ) " appears as CV (material self-
.. have~even~given~up | Culting)
~ my curriculum~vitas
~to him- (almass technical” emotionality
whininghy)™ upheld
S8 - - gt Wyou™ » Worked (.Case I Went - gonna-be—zent— Efforts 1o fit in assumed
CH: mwa 1P AH you've worked for the you g
Idtchen zo—you're gonna—be—cent- for the marazer”) there, there< I'mnot expectations trigger an
there< fim not 100sing fime now (P ldtchen” EVLUP | loozing time now (1P emofional performance: In he
umr‘r-(.:h . alm “;m ) ’bm; votce of the “Case cv mmisates the almost mocking | following performs the
. L. ~eh .. tall; . a'nuymal; t voice of the “Case diglogues between IP and
:;:;;m = uF manager”) eh to take up | theyhim (job-center)
all your occupatons
IP cut as kitchen — linked to
tirme. microification of the
person
Emctionality: sarcasm
S9 tejaareanit XY (indignanr) g I I(.case Gonna wEY (indignant)” After his efforts and the
manager) be sent respectives retrenchments of
there his person he only appears as
an emotional ey"
I'm not
losng
ame nom
to take
up all
your
occupati
ons
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S Scalingzequences Scalingheorizon Relational horizoa Person (fractal size + relational trigger) Eversion Sequeacy
Domsizinsh iicati
Eantity -as in relation to -as through -as in relation -as -come-scale-as Practel dmemisuslity
entitie(s) to
s10 and there he’= UP TO THREE [ .ana=» | there”and . he” | UP TO I qustsaid | .. Eeeehh I-can-go— Triggered by..gy' in relation 1o
TIMES proposed sc-ome (with anger) job than=>I THREE ey there< ¢ (disgused) he IP .UUI: in this
eheh as a cook's assistant I =% TIMES i e oﬂ‘rs&icmhmm bbtnd
not-interested—emy mores (With emphase)/= TM: told =him ced immadiataly
) - propos understand I'm other ways of refusing the
wMhm IP: Ecechh [-can-go-there~<  bet co-ome ot=not=in=th d cutiing of his person — here
m’ e amployer L mmadiataly )";“" anger) (trembitng vosce)™ he does give feedback 1o the
(rembling voice) CH: mhm asa oase e
cot:_k's - Emctionally between disgust
assistant and angerfiear
Sl1 | pp: Yeah-but-that-iz—your- -Wa < . that™  FOUTr— (.Case Offer of Not . Yeah-but" Triggorfd by his own account
qualification< qualificat manager”) | kitchen :mm haraswesdontehave | Of refusing the offer” he once
thereswesdon 't havasas-choice (agatn, /P ion~<" DOt | . cnoice™ more pe In,'" s a diloge
imutates the alwos mocking voice of the “Placeur™ ' the mood betwaen him and the case
manager
He as- case manager —
retrenches again the person:
not in relation to time butto a
materiality. Slight sign of
recogrizing the person — this
leads % mockery in the
retrenchmant
s12 EY I J=just I choice wedon't | EY - After his further effort and the
IP: Muwemis  (indignant) T ; w  (indignany) tespective re-retrenchments
I of his person: he only appears
as an emotional .ey"
N\
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Thing-like-entities-come-scale-through-the-
life-world-bubble of the researcher
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Zoom into a relationality
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Further visualisations into
our relational and scale-
sensitive research world
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To learn more about us...

* A series of working papers

More than 100 memos (documenting our
theorising process)

* First communications and publications
* A website under construction

* First ideas about the foundation of an “Institute
for relational and scaling-sensitive work”

... and a lot more to come, hopefully ©
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and some sources of inspiration

Updated Edition

TG

Revised and Expanded Edition
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... and some further sources of inspiration

* Henare, A., Holbraad, M. & Wastell , S. (2007.). Thinking Through Things.
Theorising Artefacts Ethnographically. New York: Routledge.

« Jensen, C. B. (2007). Infrastructural fractals: revisiting the micro — macro
distinction in social theory. Environment and Planning D: Society and
Space, 25(5), 832-850.

* Nottale, L. (2011). Scale Relativity and Fractal Space-Time: A New
Approach to Unifying Relativity and Quantum Mechanics. London: Imperial
College Press.

« Strathern, M. (2011). Binary License. Common Knowledge, 17(1), 87-103.

* Nottale, L. (2011). Scale Relativity and Fractal Space-Time: A New
Approach to Unifying Relativity and Quantum Mechanics. London: Imperial
College Press.

 Wagner, R. (2001). The Anthropology of the Subject. Holographic

Worldview in New Guinea and Its Meaning and Significance of the World of

_Anthropolczéy Berkeley: University of California Press.
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Thank you for your participation!

e ————

STe

& o :
== el AR N AT~ | INTEGRATIVERESEARCH UNIT “"l |||
ot |NS|DE ||||||||||||||||||||| .
e ..y N YT Y - | DEVELOPMENT



